Modeshift Delivery Team
Job Description

JOB TITLE Modeshift Business Director
RESPONSIBLE TO Chief Operating Officer
RESPONSIBLE FOR 20+ members of staff

SALARY Post Salary: £56,000 - £64,000 per annum, based on
37.5-hours per week.

BENEFITS Includes:
e Pension contribution of 3% on all earnings
e 30-days paid annual leave pro rata plus all national
bank holidays
Flexible working
Supportive team culture
Training and development as required
Modeshift uniform for public facing events — includes
casual shirt, t-shirt and sweater
Laptop and mobile phone
e Travel expenses where travel for external meetings

is required
START DATE From 1 March 2026
LOCATION Largely home based with a minimum of two days a month

working from our head office in Darlington. Some travel to
local authorities, events and meetings in the UK will be
required.

WORKING HOURS 37.5-hours per week Monday to Friday. Working hours
between 8am-6pm.

CONTRACT TYPE Fixed term of three years with good possibility of extension



JOIN US

Modeshift believe that communities are healthier, wealthier and more inviting when
people are given the opportunity to walk, wheel and ride for their everyday journeys.

We have a rare and exciting opportunity for a passionate and talented project manager
to join our busy Delivery Team. This role is ideally suited to an individual who
possesses excellent management and leadership skills, with significant experience in
building, shaping and motivating teams, and leading programmes.

We are one big team at #TeamModeshift. Join us and be part of the movement towards
active and sustainable travel.

About Modeshift

Modeshift supports, inspires, and champions individuals and organisations that are
working to deliver interventions and strategies to improve everyday journeys.

We strive to share the very best schemes, ideas and knowledge to support our
Members to enable people to walk, wheel, ride, and use public transport across the
United Kingdom.

We’re here for our Members as a solid source of advice, support and to celebrate
their efforts.

Modeshift is a not-for-profit membership organisation and is governed by a voluntary
Executive Board.

About Modeshift STARS

Our Modeshift STARS accreditation schemes provide a simple 5-step process that
empowers organisations to enhance everyday journeys.

Organisations are supported to create, deliver, and track the effectiveness of their
Travel Plans whilst working towards national accreditation. AlImost 8,000 Modeshift
STARS accreditation awards have been distributed nationally to sites that have
delivered a variety of engaging and effective travel initiatives which have impacted
millions of people across the country.

Modeshift work with thousands of business, healthcare, education, and community
settings across the UK to improve Travel Plan standards, share best practice, and
award Modeshift STARS accreditation to sites that have enhanced opportunities to
walk, wheel, ride, and use public transport for everyday journeys.



Role Overview

The Business Director will play a pivotal role in driving Modeshift's strategic growth,
operational efficiency, customer growth and retention, and stakeholder engagement.
This role combines commercial acumen with a passion for sustainability and behaviour
change, ensuring Modeshift continues to deliver high-impact programmes and
services.

The postholder will contribute to the strategic direction and vision across Modeshift’'s
annual 12 objectives.

Once quantified outcomes and budgets are agreed, the postholder will be fully
accountable for individual Delivery Plans for each workstream of Modeshift, including
outcomes, cost, activities and reporting.

The postholder will be responsible for the quality standards across the workstreams

improving customer experience and exploring and exploiting new behaviour change
and accreditation ideas and opportunities.

What you need for this position

e Experience, at a senior level, of planning and managing a portfolio of customer
facing programmes and services

e Experience of developing, leading, and expanding programmes and schemes

e Significant programme delivery and result focussed experience

e Senior level managerial skills with experience of managing a high performing
team of staff

e An eye for budget and strategy delivery, great at forming relationships,
presenting, reporting and general planning and organising

¢ Significant experience and knowledge of sustainable travel delivery and best
practice, including national standards for Travel Plans and the Modeshift
STARS accreditation scheme



Key Responsibilities

Strategic Planning & Delivery

1. Support the development and implementation of Modeshift’s strategic plan.

2. ldentify and pursue new business opportunities, partnerships, and funding
streams

3. Lead on commercial initiatives including sponsorships, memberships, and
service development

4. Champion the delivery of the Modeshift Customer Strategy, inclusion, diversity,
equality and inclusion action plans

Operational Management

5. Oversee day-to-day operations including finance, HR, Health & Safety, and
compliance

6. Responsibility for ensuring that Modeshift employees and others are
protected, as far as reasonably practicable from risks to health and safety
arising from work activities, and ensure any relevant policies are reviewed and
revised as appropriate

7. Manage budgets, financial reporting, and resource allocation

8. Ensure efficient delivery of Modeshift programmes and events

Team Leadership

9. Manage and lead the Modeshift Delivery Team to ensure high performance and
standards, fostering a collaborative and high-performing culture

10.Ensure appropriate resources and activities are in place to fulfil the
organisations strategic objectives and overseeing all workstream delivery plans

11.Support professional development and wellbeing across the team

Stakeholder Engagement

12.Build and maintain relationships with key partners including local authorities,
transport providers and national bodies including Active Travel England, the
Department for Transport, other Government departments and Modeshift
Supporters

Marketing and Communications

13.Oversee marketing and communications strategy to promote Modeshift's work,
including a strong brand for our organisation for all engaged customers,
Members and stakeholders

Other responsibilities

14.Creation of monthly reports and presentations to the Modeshift Executive Board
at management meetings (termly)
15. Attend all Modeshift Executive Board meetings and events



16.Any other duties of a related nature which might be reasonably required and
allocated by the Chief Operating Officer and Modeshift Executive Board

Person specification

Essential

Qualifications | ¢ A relevant graduate or professional qualification
& Education

Skills o Strategic thinking and decision making: The ability to align team
goals with organisational objectives and see the long-term impact of
decisions with skill in making critical, data-driven decisions efficiently
to guide the company through challenges.

o Commercial awareness: Understanding market trends and how to
use them to the company's advantage.

o Visionary leadership and delegation: Setting clear goals, outlining
strategic plans, and motivating teams to deliver results and
effectively assigning tasks and empowering employees to foster
ownership and efficiency.

o Management, mentoring and coaching: Overseeing tasks, setting
priorities, and managing resources to maximise productivity,
developing the leadership skills of other managers and building
strong, independent teams.

o Communication: Clearly and persuasively communicating vision,
ideas, and feedback to both internal teams and external
stakeholders.

« Empathy, integrity and honesty: Understanding and relating to
employees to build stronger relationships, improve communication,
and maintain job satisfaction. Maintaining ethical standards and
building trust with employees and the board.

o Financial skills: An understanding of business finance and the
ability to project, plan, and manage large programme budgets

Experience ¢ Transport industry and policy: Strong knowledge and
and understanding of UK transport including relevant national policies
knowledge (transport, environment, health, education) and knowledge of the

key issues and challenges involved in the delivery of sustainable
travel. This includes navigating complex regulatory frameworks and
staying current with evolving policies

o Senior leadership: Proven track record of operating at a senior
level, influencing board-level decisions in large public or private
organisations

o Transport planning: Extensive knowledge and experience leading
transport planning projects, such as strategies for active travel
(walking and cycling), transport infrastructure design, and policy
development, is necessary.

o Sustainability expertise: Comprehensive understanding of
environmental issues, including decarbonisation, net-zero initiatives,
and broader environmental sustainability practices

o Project and program management: Experience managing the full
lifecycle of complex, large-scale projects, including feasibility
studies, budget oversight, and performance management

o Stakeholder engagement: Strong experience in building
relationships and negotiating with diverse stakeholders. This
includes local authorities, government bodies, internal teams, and
the public




Change management: Experience in leading and implementing
large-scale change within a complex organisation

Budget management: Significant experience managing and being
accountable for large budgets




